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Blue Mountain RAM + ZenQMS

Connecting Asset Management and Quality for Life Sciences

Unlock the Power of EAM-QMS Integration

Blue Mountain and ZenQMS have partnered to deliver a seamless integration between RAM and ZenQMS to unify asset,
maintenance, calibration, and quality data—reducing manual effort, improving compliance, and accelerating quality-driven
operations across GMP environments. This integration ensures that asset events automatically inform quality processes, while
quality context enhances maintenance and calibration execution—creating a closed-loop system that supports inspection
readiness, data integrity, and operational excellence.

Why Integrate EAM and QMS?

In regulated life sciences environments, assets,

Key Use Cases

Quality Event Management

Automatically link asset failures and maintenance events in
RAM to non-conformances (NCRs) in ZenQMS, providing

maintenance, calibration, and quality events are
deeply interconnected—but traditionally managed in
silos. Integrating EAM and QMS bridges this gap by

synchronizing critical data and workflows across systems.

With a connected RAM-ZenQMS environment,
organizations can:

full asset context for investigations and CAPAs.

Change Control Automation
Trigger change control workflows in ZenQMS based on

. . asset changes, maintenance outcomes, or calibration
Eliminate duplicate data entry and manual handoffs ges, '

. . status—ensuring controlled, compliant updates to GMP
between operations and quality . urng e lETE L G

assets.
Improve root cause analysis by linking asset history

directly to quality events Centralized Document Repository

Ensure maintenance and calibration teams in RAM always

Ensure maintenance and calibration activities are reference the latest approved SOPs and controlled

always aligned with current SOPs, training status, and

i documents managed in ZenQMS.
quality outcomes

Training Verification
Validate technician training and qualification status in real
time before maintenance or calibration work is performed,

Strengthen compliance with real-time visibility,
traceability, and audit-ready records

The result is faster issue resolution, higher asset reliability, reducing compliance risk and execution delays.

and more proactive quality management.

Data Flow Between Systems

ZenQMS » Blue Mountain RAM

Quality intelligence enhances maintenance
and calibration performance

Blue Mountain RAM » ZenQMS

Asset context from EAM improves quality
management and investigations

¢ Non-Conformance Status

¢ Non-Conformance Field Data

e Document Control and SOP usage
e Training Record Updates

* Asset Work Failure > Non-Conformance(NCR) initiation
e Asset Stage & Status

¢ Asset Maintenance Summary

e Asset Calibration Summary

The Combined Value

By integrating Blue Mountain RAM and ZenQMS, life sciences manufacturers gain a connected, compliant foundation that aligns
asset performance with quality outcomes. This partnership supports smarter decision-making, faster issue resolution, and a
stronger state of control—without adding complexity to validated GMP environments. Safer. Smarter. Faster. Together.


http://www.bluemountain.io
https://www.linkedin.com/company/blue-mountain-quality-resources/

